INSTRUCTIONS FOR SERVICE AND ASSEMBLY

ASSEMBLY AND SERVICE INSTRUCTION

INTRODUCTION
Your aluminium entry door is a high-quality product that requires highly trained and qualified
personnel for its installation.
These safety and operating instructions are intended for professionals, trained assemblers, and
electricians. Before each step, please carefully read the corresponding section of instructions and
follow them strictly. Make sure you read the safety notices and remember their meanings.
The entire process must be performed by qualified personnel trained in the proper application,
installation, and maintenance of equipment and/or systems in accordance with all applicable codes
and ordinances. Upon delivery, you are obliged to carefully check the product for any obvious
faults, defects or damage; the product and any additional equipment should be in a flawless
condition. Make sure that all the goods were delivered and that the door has no visual damage,
such as scratches.
1.

INSTALLATION

The installation of the door should only be performed by a qualified person.
Please read these instructions carefully before assembly. Incorrect assembly can lead to
malfunction of the door or cause damage. The assembly must be executed in accordance with
instructions, because only in this case can we guarantee excellent operations and a long product
life. Failure to follow instructions affects to limited warranties or nullifies the warranty completely.
CAUTION: By no means should the door sash be lifted or carried by the handle.
1.1.
•
•
•
sash.
•
•
•
•
•
•
•

Preparation for assembly
Remove any additional equipment attached to the transport frame.
Partially remove the transport frame (Photo 1).
Carefully place the door on the wooden frame on the floor so that you can open the door
Protective film should be removed immediately before the control check.
Remove the door sash from the door frame and place it in a secure place); follow the
instructions for removing the sash from the frame to avoid the damage).
Remove the glass from the (existing) side panels (follow the instructions).
Remove the transport frame.
If necessary, additionally protect the door sash and frame with protective tape. Note that
the tape leaves traces when exposed to direct sunlight and can damage the coating.
Fixing and sealing material is not included in the delivery.
Tools for assembly and door adjustment/installation are not included in the delivery.
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Photo 1

Photo 2
1.2.

Assembly options:

•

Mounting with anchors (only in combination with frame without widening).
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Screw mounting.

•

CAUTION: A fixed frame should not be screwed through the thermal bridge. If a fastening runs
through the thermal bridge, the warranty is completely voided.
1.3.

Disassembly of the door leaf

•
•
•
•
•
•

Open the door at a 90˚ angle (Photo 2)
Disconnect the transition cable (accessory) from the frame.
Unscrew the securing pin from the band, using Torx 10 or Torx 15.
Knock out the plastic caps from the tape (optional).
Knock out the pins
Remove the door sash, place it in a secure place.

1.3.1 Required tools:
• Hand tool Torx 10, Torx 15
• Screwdriver PH2
• Hand tool for knocking out the pins
• Rubber hammer
1.4.

Glass-disassembly in a sidelight:
• Remove the seal.
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• Remove the glass strip (press towards glass). Pay attention to the position of the
single glass strip, because each one has been precisely adjusted because of minimum
tolerance. Pay attention to the prior position when putting back the glass strip.
• Remove the glass and put it on a soft and safe surface.
• Complaints regarding broken glass and other damage that are not marked on a
delivery note will not be accepted.
1.5

Frame assembly:
• Adjust a fixed frame using a bubble level. Please note all three different inclinations, which
are crucial for proper assembly.
• On the hinge side of the door, always place the spirit bubble on the hinge surface and not on
the frame surface.
• Set the frame to the right height and put the cross-pieces in a horizontal position.
• Never use the spirit bubble on a threshold because deviations may appear. The spirit bubble
should always be placed on the cross-pieces.
• Make sure you ensure an adequately fixed frame position during assembly. The difference
between the lower edge of the door sash and the frame is only 8 mm.
• For attachment, use factory dowel holes (optional) or drill the holes for the mounting
screws; see instructions. (1.5.1)
• The fixed frame is attached on the hinge side. Make sure that it can no longer move.
• After mounting the door leaf, the fixed frame is attached to the lock side in a way that it is
adapted to the leaf.
• In the case of unequal levels of convergent profiles in a large mitre range (e.g. cross-pieces,
etc.) that could fall apart during transport or assembly, they should be cut out with a rubber
hammer and an adequate protection.
• Areas between the frame and the wall are filled with installation foam or other insulation
material.

IMPORTANT: The wedges will be placed on the outside and inside at the same points; otherwise,
there may be profile distortion, which causes incorrect gaps in the mitre. The bubble level is
always placed against the inner profile or on the hinge side.
1.5.1 Special assembly instruction for the ULTIMUM PURE series.
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CAUTION: Do not pick it up only on one side (to prevent glass breaking)
Positions of a fastening screw:
• ONE SASH DOOR:
o Fastening on Diagram 1 (Side 8)
Assembly and service DE V_2.2
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• DOOR WITH ONE OR MORE SIDELIGHTS:
o Fastening left, right, above on Diagram 1
o Screw into the Plinth 2 screwdrivers into every side part.
CAUTION: Drilling possible only in the inner profile!

This cap is designed to dewater under the threshold
(e.g. sealing between ceramic and floor threshold).
Remove the cap after final assembly.
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Sketch 1
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1.5.3 Positions of an anchor - assembly:
• Assembly with anchors (not applicable if combined with frame enlargements)
• Fastening left, right, above (Sketch 1 (Side 8))
• Fasten each side panel with at least 2 screws in the bottom area.
1.6 Assembly of a door sash:

• Attaching the door leaf takes place in reverse order as the net lifting.
•

The door sash must be evenly fitted to the fixed frame. If necessary, the frame must be
adjusted to the door leaf.

•

Wire together the door sash and the frame to the transition cable (optional).

•

Check the cable bridge (optional) and make sure it is adjusted to the right height and check
contact quality. You might have to adjust the door by the height.
Attach the handle or knob on a door sash.
Make sure the safety screws are securely attached to the bands so that displacement of
bolts is avoided.
Visible gaps between the door frame and door leaf must be 5 + -1 mm.

•
•
•

CAUTION: Please note that all Teflon washers are in the bands/strips. When carrying the
door sash, you must never hold it by a handle or knob.

1.7 Glass assembly in the sidelight:
• Pay attention to placement

• The glass assembly is made at the prescribed height. The sidelights motif is adapted
to the height of the motif of the door leaf.
• Glass strips/ Glazing beads and seals are included.
CAUTION: Use of acidic silicone can cause colour changes and/or damage the profile.
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1.8 Installation of an inside handle
• With the help of a tool (e.g. screwdriver), carefully lift the handle rosette onto the
groove and move it 90°. This gives access to the two fixing screws.
• Put together the door handle with a square spindle. The square spindle helps properly
position the handle.
• Tighten both screws and insert a handle rosette.
• You can check that the pin is properly tightened with a 3 mm Allen wrench.
• Check that it works.
1.9 Installation of an outside handle
• Uncoil and check the knob.
• Carefully put the knob on the brass pins.
• Tighten the pins with a 3 mm Allen wrench.
• Check the fastening
1.10 Replacing cylinder
When replacing the cylinder, please make sure that the new cylinder has exactly the same cylinder
dimensions. If you do not know the cylinder dimensions, please remove and re-measure, possibly
compare with the existing one. The BlueMotion locking system only works with a freewheel
cylinder. When the cylinder has no free-wheel function, the electric motor cannot lock or unlock the
door.
Process:
• Loosen the cap screw on the lock side, which is below the middle bar.
• Insert the key, place it to about 30°, and then pull the cylinder to the outside.
• The cylinder is located close to the milled grooves and lock opening; therefore, you have to
move it back and forward slightly. In case the cylinder cannot be pulled out, loosen the
screws on the lock and release the pressure on the cylinder.
• Put the new cylinder back into place in reverse order. Put the cylinder tongue/pointer into
the right position. When installing the cylinder, make sure that the exterior cylinder rosette
is not knocked out. For assistance, you can use a screwdriver to support the cylinder from
the outside in order to ensure easier insertion. After that push/slide the cylinder to the end.
• Tighten cap screws
• Tighten the screws on the lock.
2. Settings/ Adjustments
The final adjustment should be done very accurately until optimal tightness, and full functionality of
the door is guaranteed.
2.1

Options for door adjustment:
• Vertical and horizontal adjustment
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CAUTION: ALWAYS support the door when adjusting it. Pay attention when unfastening screws,
do not unfasten them completely!
2.2 Setting of the pressure on the lock-side
To adjust the pressure, use an Inbus screwdriver
Adjusting the pressure on the inside
Adjust a pressure on the inside thin plate or
stainless steel strip with an adjusting plate on
the inside. They should be adjusted with a 2.5
mm Inbus screwdriver in dim. +/- 2 mm variable.
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2.3 Additional instructions for the settings:
•
•

•
•
•

•

Setting of the E-strike; used to adjust the pressure on the seals when the door is closed (not locked):
The E-strike is set to the lightest setting so that the door opens and closes easily. This means that the
electric strike is set higher than in the space opening to the inside, and to a maximum outward position
when opened to the outside.
The airiness gained with it is necessary.
With the EAV3 and AV3 locking systems, you cannot set the maximum tightness of the seal, because the
hook automatically falls under its own weight into the strike plate opening.
With VK5 DO locking system (part-opening), it is necessary to set the distance of the safety pin to the
closing bar with the Allen key (see below) after installation.
Make sure the door is set to the correct height.

Setting of an E-strike
If opening inwards, set it max. towards the room.
It opening outwards, set it max. towards outside.
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2.4. Checking:
Check before transfer
•
•
•
•
•
•
•
•
•
•

Joints and sealing
Position of mounting screw to the frame
Position of door leaf to the frame
Fastening of the Allen screws of the handle
Fastening of knobs
Functionality of locking system
Functionality of cylinder
Functionality of electromechanical parts in the door (Test –control box)
Flawless locking process must be guaranteed.
With the Blue Motion locking system, check the correct functionality of magnet height on
the electric lock on the door leaf.
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3. CARE AND CLEANING:
• Despite the fact that doors are very durable and able to withstand extreme weather conditions, a
general care regime must be observed in relation to product components and materials.
• Clean with pH-neutral cleaners that do not leave any marks or scratches
• Bei dem Reinigungsmittel auf die Herstellerangaben achten.
•
The moving parts of the fitting must be lubricated once a year with non-acidic grease
or oil.
• Handles do not need any maintenance.
• For cleaning, use our cleaning set Art. 6255.
• For glass surfaces, use regular glass cleaners.
WARNING: Do not polish any metallic paints, because this can damage the surface. First, try the
cleaner in a concealed corner to confirm its suitability, or first check with an authorized supplier.
Avoid any cleaning in direct sunlight.
The customer receives The Pirnar Care Kit and has been informed about usage.
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4.

ELECTRICAL CONNECTION:

CAUTION: Voltage supply!
WARNING: If uncertain about electrical connection, consult your service representative.
Contact with the mains voltage can be life-threatening. Please note the following: electrical
connections can only be carried out by competent and professionally qualified people.
Electrical installation must be in accordance with certain safety regulations.
Any failure to follow instructions may result in loss of warranty.
For detailed wiring diagrams of our standard systems available, please see pages 21-24.

WARNING: In case your door has an installed system, which is not described below, you are
obliged to implement the enclosed instructions and wiring diagrams.
RECOMMENDED: We recommend buying an electronic test box for checking the functionality and
proper connection of electrical systems on site without an electrician. The assembler should
check the function after the door installation to prevent subsequent complaints about the
electro-systems and the power supply in the house.

Electronic test box
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For various connection
options, see the original
attached assembly
instructions. Assembly
instructions differ depending
on the system. Please check
this before beginning
assembly.
If you have any further
questions, please direct them
to the producer and/or trained
personnel. A version will all
changes accepted and all
comments removed is
enclosed
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For various connection
options, see the original
attached assembly
instructions. Assembly
instructions differ depending
on the system. Please check
this before beginning
assembly.
If you have any further
questions, please direct them
to the producer and/or trained
personnel. A version will all
changes accepted and all
comments removed is
enclosed
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For various connection options,
see the original attached
assembly instructions.
Assembly instructions differ
depending on the system.
Please check this before
beginning assembly.
If you have any further
questions, please direct them to
the producer and/or trained
personnel. A version will all
changes accepted and all
comments removed is enclosed
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INSTRUCTIONS
The customer service staff is a representative of the manufacturing company and its partners. They
must always perform their duties in a convincing and professional manner because they work with
high-quality and technologically advanced doors.
After receiving a report of defect from the consumer, many problems can already be solved over
the telephone. Malfunctions can also be eliminated by direct consultation.
In the tables below, the most common causes are listed, where troubleshooting can be performed
by the customer. Through this process, the customer is guided by his sales consultant. Otherwise,
a direct inspection of the object is required. The customer service representative must verify the
current situation on-site and locate the error and fix it, or initiate troubleshooting.
A customer representative’s job is to make an exact description of the error and provide visual
evidence (Photos / Video) before removal the faulty item.

INSTRUCTION MANUAL/ USER MANUAL:
•

•
•
•
•
•

•

In case of additional landscaping work, doors should be protected from dirt such as cement and
mortar stains, flying sparks, acidic cleaning or similar. If necessary, the doors must also be
protected from mechanical damage. Please avoid putting too much weight on the door sash,
especially when the door is in the open position.
When opening the door, avoid the soffit.
There should not be any mechanical obstruction between the door frame and door sash, which
could prevent the normal opening and closing process.
Please be extremely careful not to put your hand between the door frame and door sash when
closing. (Caution: Danger of injury!)
Do not use the key for pulling or push opening the door, but the provided outer pull handle or
the inside door knob.
Proper opening and closing of the door system requires grabbing the door knob or outside pull
handle with one hand. In this way, the door is pushed to the door frame or, in the reverse case,
pulled up in order to relieve the pressure from the locking bolt of the profile cylinder.
For outward opening doors, we recommend the use of a self-door closer to close it. Should the
door be operated without a self-door closer, the user is responsible if the door hits someone or
something because of wind or other circumstances.
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1 MECHANICAL PART
1.1.

Customer service staff on-site:

• Visual assessment of installation, i.e. an evaluation of how the door sits in the frame, as well
as checking the space between the door sash and frame.
• Troubleshooting what caused the problem, malfunction.
• Search for the cause and carrying out a thorough examination of assembly.
• Removal of the cause of the error.
• Check the functionality of the door and complete maintenance. Check if the door is oiled,
the seals are controlled and set or adjusted as needed. At the end, the door must be
cleaned.
1.2. Loose knobs:
• All handles have certain latitude, but that is not a cause for complaint.
• First, the handle rosette must be removed. Using a flat screwdriver, lift the handle rosette
from the aluminium surface (please make sure that the door surface is not damaged).
• The doorknob is attached with two screws. Make sure that the screws are tightened, if
necessary retighten them.
• The square pin is secured with an Allen screw (3 mm) on the (inside) knob. Please check
whether the bolt is sufficiently tightened; otherwise, retighten it.
1.3. Handle outside:
• Please check if the outside handle is fastened strongly enough. With a 3mm Allen key,
tighten the pins on the mounting panel. There is a pin on each console. On the outer handle,
there can be two or more consoles.
• If the problem cannot be solved, the outside handle must be removed. Afterward, the
fastenings of brass pins must be examined. These are screwed in with a 4mm or 5mm Allen
key. Please check if the screws are tight enough; otherwise, retighten them.
• Next, put the outside handle to the brass pins and tighten the screws on the consoles. The
outside handle is very close to the brass pins, so you have to be very careful not to cause
additional damage to the wall surface.
1.4. Lock replacement:
• Remove the cylinder (remove the central screw on the lock at the cylinder height)
• Remove the door handle (first remove the handle rosette by using a flat screwdriver, remove
the handle rosette from the aluminium surface, and make sure that the door surface is not
damaged.)
• Loosen the screws on the lock.
• Remove the end caps on the lock.
• Carefully pull out the lock.
• Detach the connector (in the case of an existing motor lock - Optional equipment).
• Install a new lock (on the new lock first connect the plug to the electric motor (in case of an
existing motor lock - Optional equipment).
Assembly and service DE V_2.2
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• Slightly tighten the top screw so that the lock is adjustable in height.
• The profile cylinder mounting (make sure that the PC is properly positioned in the lock and
that it fits well to the PC - External rosette).
• Tighten all screws to the lock and attach the end caps.
• Mount / install the door handle.
Note: Do not tighten the screws on the lock and the profile cylinder with a screwdriver, if the
correct torque is not set. In the opposite case, it may lead to malfunction (insertion of the
lock).
Note: When servicing an AV3 or EAV3 lock, you should not close the door, if the strike plate on
the frame has been removed. (Trigger pin under the hook is behind the frame profile!).

5.1. Frequently asked questions - mechanical part
PROBLEM

CAUSE

SOLUTION

Door is difficult to Bending of a sash inwards (bimetal Wait
for
the
environmental X
close (it slams)
effect)
conditions to stabilize (temperature,
direct sunlight, etc.)
**Statement in Annex 1
Incorrect installation

Check the installation with bubble
level

Threshold bends

Disassembly and reassembly of the X
threshold, check for dirt under the
threshold. Check the bonding or
screwing on the finished floor (tile,
ceramic, etc.)

Insufficient lubrication

Oil all moving parts (lock, electric X
strike, etc.) - minimum 1 x annually

Incorrect height adjustment

Band adjustment

Incorrect E-strike adjustment

E-strike adjustments

Door is difficult to Incorrect installation
lock and unlock
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X

Check the installation with bubble
level

Insufficient lubrication

Oil all moving parts (lock, electric X
strike, etc.) - minimum 1 x annually

Adjustment of the strike plate

Adjust the strike plate

X

Lock screwed too tightly

Manually loosen the screws

X

Profile cylinder

Control of the profile cylinder, X
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loosen the screws on the PC
Door unlocked when Incorrect height adjustment
using an E-strike
Incorrect E-strike adjustment
(day-night function)

Draft on the lock side

Band adjustment
E-strike adjustments

X

Seals along the band too long

Adaptation of the seals on the door
sash so that they do not hinder the
door closing

Vacuum (vacuum effect)

Installation of a door locking system
is required

Adjustment of the strike plate

Adjust the strike plate with a 3 mm X
Allen key

Door does not close on a profile Lock door on the PC with matching X
cylinder
key
Door
joints

has

uneven Incorrect horizontal and vertical Make adjustments to bands
setting
Insufficient installation
frame to the wall

of

the Disassembly
required

and

reassembly

Incorrect wedging of the frame Disassembly
profiles
required

and

reassembly

Door rubs against the Threshold has a bulge
threshold

Incorrect height adjustment

Disassembly and reassembly of the X
bottom threshold required to check
for dirt under the doorsill, consider
gluing or screwing on the finished
floor (tile, ceramic, etc.)
Adjustment of the bands required

Strong humidity on High humidity in the room
the inside of the door
(door “sweats”)

Ventilate the room

Draft
between Bottom threshold has a bulge
bottom threshold and
door sash

Disassembly and reassembly of the X
bottom threshold required to check
for dirt under the doorsill, consider
gluing or screwing on the finished
floor (tile, ceramic, etc.)

Incorrect height adjustment
Draft
between Bottom threshold bulges
threshold and OKFFB
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Adjustment of the bands required
Disassembly and reassembly of the X
bottom threshold required to check
for dirt under the threshold,
consider gluing or screwing on the
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finished floor (tile, ceramic, etc.)
Paint dissolves

Sealing with acidic silicone

Replacement of damaged parts. X
Check with the manufacturer.

Cleaning the door surface with acid Replacement of damaged parts. X
detergent
Check with the manufacturer.
Floor cleaning with acidic agents Replacement of damaged parts. X
(e.g. new floor coverings)
Check with the manufacturer.
Locking VK5 DO does Incorrect setting of partial opening
not work properly

Perform pin setting on the lock X
(adjust a hole recess below the
safety lock with a 2mm Allen key)

Insufficient lubrication

Oil all moving parts (lock, electric X
strike, etc.) - minimum 1 x annually

Lock screwed too tightly

Manual loosening of the lock

Rust formation on Rust (no ground for complaint)
the stainless steel
parts of the door

X

Cleaning by rubbing with stainless X
steel care products or replacement
of parts

Incorrect cleaning or use of acidic Cleaning by rubbing with the help of X
cleaners
stainless steel care products or
replacement of parts
Door with AV locking Insufficient lubrication
system cannot be
locked with a key
Jammed locking

Oil all moving parts (lock, electric X
strike, etc.) - minimum 1 x annually
Replacing of the lock

X = not demanding work can be done by the customer himself without expert knowledge and
following instructions given on the phone by the seller/manufacturer.
IN CASE OF AN UNDEFINED EXCEPTION, PLEASE CONTACT THE MANUFACTURER

2. ELECTRICAL PART
2.1 Integra finger scanner EKEY in connection with EAV
• First check 12V voltage at the transformer and the cable transition.
• Check if the control unit works. Flashing red light indicates correct operation of the system.
• Verify that the blue light (current series) and green light (old series) lights up on the finger
scan.
• If the control unit displays a countdown, it is necessary for the reader device to store the
Assembly and service DE V_2.2
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•

•

•
•

relevant data again.
If the lock does not respond to the correct access on the finger scan, indicated by the light
turning green, the cable transition on the frame should be detached (unscrewed) and reconnected again.
After reconnecting, a short rotation of the engine operation must be heard. Please repeat
this process to make sure that the problem is with the electric motor. If you do not hear the
operating noise of the engine, there is a malfunction with the drive.
If the motor drive cannot open the door in winter, it is necessary to adjust the locking
plates/strike plates so that the pressure is reduced to the hook.
If the door does not open by intercom, but otherwise works perfectly, you have to check the
house wiring. It is best to check the on the door itself (cable transition) or at the power
supply of the door.

2.2 Integra finger scanner EKEY in connection with Blue Motion (BM)
•
•
•
•
•
•
•

•

•
•

Check 24V voltage in the transformer and cable transition.
Check that the gravy cable is connected to the white cable at +24 V.
Check whether the control unit works. A flashing red light indicates the correct operation of
the system.
Verify that the blue light (current series) and green light (old series) light up during the finger
scan.
When using a finger scan, a green light lights up but the door does not open, a deferment of
Blue Motion is required.
When the door is closed, and the electric motor is unlocked, you should check that the
magnet is at the same height as the point on the electric motor of the lock.
If the door emits successive beeps when closing, Blue Motion must be reset. In such a case,
the electric motor has been switched off and a malfunction has occurred. After resetting, the
electric motor is ready again for operating.
If the motor does not lock the door when closing, examine whether the ˝NIGHTFUNCTION˝
on the blue switch has been activated. This is the only way to ensure that the door is locked.
However, when the switch is on ˝DAYFUNCTION˝, the electric motor is switched off.
If the motor drive cannot open the door in the winter, setting the strike plate is necessary.
If the door does not open by intercom, but otherwise works properly, you have to check the
house wiring.

2.3. Integra finger scanner EKEY in connection with E-strike
•
•
•
•
•

First check 12V voltage in the transformer and cable transition.
Check if the control device/unit works. A flashing red light indicates the correct operation of
the system.
Verify that the blue light (current series) and green light (old series) light up on the finger
scanner.
Verify that the blue light (current series) and green light (old series) light up on the finger
scan.
If a finger is placed on the finger scan, and the green light appears, but the door stays shut,
consider the following:
- Whether the cables are correctly connected
- Whether the function of the E-strike works properly and that the latter is fully functional
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•

when you open the door. Adjustment of the E-strike may be required.
Check the correct functionality of the E-strike by connecting it to 12 V voltage.

2.4 Replacement of LEDs
The housing of the LEDs is bonded to the door and has an additional internal seal. Close the
adaptation of the housing into the opening provided. Make sure that the housing is not
damaged, so that it can be reinstalled.
Use a screwdriver to press the LED approx. 1cm inwards. Then separate the silicone glue
between the LED package and the door top coat with a screwdriver. Then pull out the complete
housing by hooking it with a screwdriver.
• After removal, clean the housing.
• Disconnect the cable connector and replace the LED.
• Before installation check that the new LED lights up.
• Place the new LEDs used in the housing and push to the end.
• Place some glue (do not use acidic adhesives) on the housing ring, apply and insert it into the
existing wellbore.
• Wipe off excess adhesive and tape the box for a few hours with protective tape. During this
time, ensure that the housing is not moved.

PROBLEM

CAUSE

LED lighting in the sash LED lighting
does not light
correctly
Assembly and service DE V_2.2
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not

connected Check the power supply and X
polarity
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LED lighting burnt out (no
grounds for complaint)
Position of the contact bridge

Incorrect voltage setting
LED does not light

LED is not connected properly
LED lighting burnt out (no
grounds for complaint)
Position of the contact bridge

Incorrect voltage setting
Door with BM lock magnet position
(BlueMotion) makes a
beeping sound when
locked
Sounds of beeps that door is not
closed enough
Sounds of beeps, error

Replace the LED
Check the height fit of the contact
bridge between the door frame
and the door sash.
Adjust tension using connection
X
instructions
Check the power supply and X
polarity
Replace the LED
Check the height fit of the contact
bridge between the door frame
and the door sash.
Adjust tension using connection
X
instructions
Control the magnet position
between the door frame and door
sash. Make adjustment of the
bands or rotate magnet position
Close the door

Reset the BlueMotion system by
X
pressing the blue button (band
side) - hold approx. 10s
Profile cylinder was changed by
Use profile cylinder with freewheel X
end user (PC is without FREILAUF function
function)
After correct working of Fingerprint is wet or dirty
Clean and wipe the fingerprint X
sensor
the finger scan sensor,
it stops working

Mechanical damage to the sensor Replacing of fingerprint is required
Poorly stored finger memory
Door with EAV lock Poor lubrication
status can no longer be
locked with the key
Jammed lock

Assembly and service DE V_2.2

Restore the fingerprint (see key
X
instructions)!
Oil all moving parts (lock, electric X
strike, etc.) - minimum 1 x
annually
Replacing of the lock is required
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ASSEMBLY AND SERVICE INSTRUCTION

X = not demanding work can be done by the customer himself without much knowledge and
following instructions given on the phone by the seller/manufacturer.
IN CASE OF UNDEFINED DETAILS, PLEASE CONTACT THE MANUFACTURER!

Assembly and service DE V_2.2
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